COUNTY OF COOK
118 NORTH CLARK ST. ROOM

(312) 603-5370

PURCHASE ORDERED ISSUED TO
850317

New Orleans Teleport, Inc.

d/b/a Calls Plus

201 B Travis Street
Lafayette LA 70503

1018

CHICAGO, ILLINOIS 60602-1375

OFFICE OF THE CHIEF PROCUREMENT OFFICER

DATE PURCHASE ORDER NO.
10/15/2013 186569 - 000- OP
F.O.B. POINT

REQUISITION NO.
00108493 OR

COOK COUNTY FEIN: 36-6006541
ILLINOIS SALES TAX EXEMPT: E-9998-2013-04
FEDERAL EXCISE TAX EXEMPT CERT: 36-75-D038K

SHIP TO Public Guardian Of Cook County

69 W Washington Rm 700
Chicago IL. 60602

DELIVERY INSTRUCTIONS
Celestin Nounkwa 312 603-0788

1.00

TELEPHONE ANSWERING SERVICE

RE-BID

12 MONTH SERVICE AFTER RECEIPT OF PO

ONE LOCATION

REAL TIME ACCESS TO ON-CALL INFORMATION
CUSTOMIZED MESSAGE DELIVERY WHICH ALLOWS OPG TO
RECEIVE MESSAGES BY PHONE, TEXT OR EMAIL

WEB ACCESS FOR CALL RECORDINGS, MESSAGE LOGS AND
SCHEDULES

MESSAGE DATABASE BACK-UP

24 X 7 X 365 AVAILABILITY

CALLS ANSWERED, SCREENED AND PROCESSED BY LIVE
OPERATORS

ABILITY FOR MULTIPLE CALL HANDLING

EMERGENCY PREPAREDNESS / DISASTER BACK-UP SERVICE
APPROX. CALL VOLUME: 1,800 MINUTES PER MONTH

Fedekdekdod

12.00 MO

Total Order **

DEPTNO
3050838 | Page 1 of 1
994.0000 11,928.00 3050838.550140
i 11,928.00

NOTE: VENDOR AGREES NOT TO EXCEED THE QUANTITY OR DOLLAR AMOUNT OF THIS ORDER WITHOUT WRITTEN AUTHORIZATION FROM THE CHIEF PROCUREMENT OFFICER

Authorized Signature;

RECEIPT CERTIFICATION (FOR DEPARTMENT USE ONLY)
I hereby certify that I have received the goods/services reflected above and that the
items referenced are in full conformity with the purchase order/contract.

Date:

| hereby certify that this purchase is in agreement with the requisition M
CHIEF PROCUREMENT OFFICER

Qe LML

Date:

4 Novemw 2013

SN
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